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This is a Code of Customer Rights,

which sets minimum standards of banking

practices, we will follow as a member of BCSBI,

while dealing with individual customers.

It provides protection to customers and 

explains how a member bank is required to deal with

customers in its day-to-day operations.



ADVERTISING, MARKETING AND SALES

PRIVACY AND CONFIDENTIALITY

COMPLAINTS, GRIEVANCES AND FEEDBACK

PRODUCTS AND SERVICES



BRANCH CLOSURE / SHIFTING

SENIOR CITIZENS AND DIFFERENTLY ABLED PERSONS

PROTECTING YOUR ACCOUNTS
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BRANCH CLOSURE / SHIFTING

G







SENIOR CITIZENS AND DIFFERENTLY 
ABLED PERSONS





PROTECTING YOUR ACCOUNTS
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CUSTOMER SERVICES INFORMATION:

SERVICE CHARGES:

GRIEVANCE REDRESSAL:



OTHER SERVICES PROVIDED:

INFORMATION AVAILABLE IN BOOKLET FORM





Head Ofce: Sahakarmurti Gopinath Shivram Patil Bhavan, Parsik Nagar, Kalwa, Thane - 400 605.

Tel.: 022-25456500/25   Email: helpdesk@gpparsikbank.com    Toll Free: 1800 222511    Website: www.gpparsikbank.com

GP PARSIK SAHAKARI BANK LTD.
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